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Pharmacy Update FAQS
September 10, 2026
 
What options are offered at the Jordan Health Center Pharmacy?
· Our pharmacy provides a full range of medications for Jordan health patients, staff and community members. The pharmacy also offers easy ONLINE prescription refills to make our customers’ experience more convenient. 


So, who is able to get their prescription filled at the pharmacy?
· Th Jordan Center is opened to patients, staff and community members with the following coverage plans:  
· The following will be eligible to use the pharmacy now during this transitional period:
· Medicare Part D Enrolled
· Examples of common Medicare Part D Plans include Aetna, United Healthcare, WellCare, Cigna, and Humana.

· Commercial Insured 
· Non-Insured Sliding Scale 
· Essential Plans are accepted and can be billed by the pharmacy. 
· Option Plans are NOT accepted and are unable to be billed by the pharmacy at this time. We will be able to provide service for patients with these plans following the pharmacy’s ability to accept Medicaid.
· ADAP is NOT currently accepted. The pharmacy must be enrolled in both Medicaid and the NYS EPIC (Elderly Pharmaceutical Insurance Coverage) to be contracted with ADAP. 

Why aren’t you able to fill prescriptions for patients enrolled in a Medicaid program?
· Currently, Jordan Health is following the New York State application process. Once our center is approved and receives it’s Medicaid number we will be able to fill prescriptions for all of our patients, staff and community members. The state issued Medicaid number is required to process prescriptions for those enrolled in a Medicaid program. 

 
What is the reason for the delay?
· New York State has implemented a temporary 6-month moratorium on certain Medicaid provider enrollments, including pharmacies. As a result of the statewide moratorium, our Medicaid application has been delayed. We apologize for any inconvenience.
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